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1. About this Privacy Notice
All Saints C of E Primary School is committed to protecting the privacy and security of personal information.
This Privacy Notice explains how we collect, use and protect personal information when you visit or use our school website.
It applies specifically to personal information processed through the school's website. Our wider Privacy Notice – How We Use Pupil Information explains in more detail how the school collects, uses, stores and shares personal information relating to pupils.
We aim to ensure that any personal information we process is handled lawfully, fairly and transparently.
2. Who we are
All Saints C of E Primary School is responsible for the personal information processed through this website.
If you have any questions about how we use personal information, or about this Privacy Notice, please contact:
Data Protection Officer (DPO): Lally Hodan
Email: adminoffice@allsaints-pri.hants.sch.uk
3. What personal information may we collect?
The information we collect depends on how you use the website.
This may include:
· your name and contact details where you provide them to us;
· information contained in a message or enquiry that you submit to the school;
· information submitted through an online form;
· your IP address and limited technical information about your device or browser;
· information about your use of the website, where applicable; and
· information relating to your cookie or accessibility preferences.
You should avoid providing personal information about another person unless the website form specifically asks you to do so.
4. Information collected when submitting a website form
When you submit a form through our website, the website may collect information about your approximate location.
This may include:
· your IP address; and
· geographical information, such as your city or region, inferred from your IP address or device data.
This information is used to help:
· identify and prevent fraudulent or malicious activity; and
· diagnose technical issues.
We do not use this information to identify your precise location, and it is not shared with third parties for marketing purposes.
The lawful basis identified by our website provider for this processing is our legitimate interest in operating and improving the website and maintaining its security.
5. How we use personal information
We may use personal information collected through the website to:
· respond to enquiries and communications;
· process information submitted through website forms;
· provide services or information requested through the website;
· maintain the security and functionality of the website;
· diagnose technical problems;
· protect the website against fraudulent or malicious activity; and
· manage your website preferences where applicable.
We will only use personal information where there is a lawful basis for doing so.
6. Our lawful bases for processing
The lawful basis we rely on will depend on the particular processing activity.
For example, where information is collected through a website form for website security purposes, the lawful basis may be our legitimate interests in operating, maintaining and securing the website.
Where we are required to process information to fulfil a legal obligation or to carry out our functions as a maintained school, we may rely on the relevant legal obligation or public task lawful basis.
Where we rely on consent, we will explain this at the time consent is requested. Consent can be withdrawn at any time.
7. Cookies
Our website uses cookies and similar technologies.
Cookies are small files or pieces of information stored on your device when you visit a website. They can be used to make a website function correctly, remember preferences and support website security and accessibility.
Necessary cookies
Some cookies are necessary for the website to function and cannot be switched off through the website's cookie controls.
These cookies may be used in response to actions such as:
· setting your privacy preferences;
· submitting forms; or
· using accessibility features.
The website provider has identified the following necessary cookies:
	Cookie
	Provider
	Purpose

	cookiesAllowed
	Juniper Education
	Used to determine whether cookies are allowed.

	cookieConsentID
	Juniper Education
	Records the level of cookie consent given and is used when consent settings are updated.

	highvis
	Juniper Education
	Used to ensure that the website is displayed in high-visibility mode when this accessibility setting is selected.


These cookies are described by the website provider as necessary cookies.
You can also manage or delete cookies through your browser settings. Blocking necessary cookies may affect the way some parts of the website function.
Other cookies
If the website uses additional, non-essential cookies or similar technologies, these will be identified through the website's cookie controls and consent mechanism where required.
We will not use non-essential cookies where consent is required unless the appropriate consent has been obtained.
8. Third-party services
Our website may contain links to or use services provided by third parties.
Where a third-party service processes personal information through the website, the relevant processing will be subject to the third party's own privacy information as well as our responsibilities as data controller where applicable.
We will only use third-party services where there is a lawful basis for doing so and, where a provider processes personal information on our behalf, appropriate contractual and security arrangements will be in place.
9. Sharing personal information
We will only share personal information collected through the website where there is a lawful basis for doing so.
This may include sharing information:
· where necessary to comply with a legal obligation;
· where necessary for the school to carry out its public functions;
· where necessary to protect someone's vital interests;
· where safeguarding or another public protection concern requires information to be shared; or
· where another lawful basis applies.
Where we use a service provider to operate or support the website and that provider processes personal information on our behalf, appropriate contractual and security arrangements will be in place.
We do not share personal information collected through website forms with third parties for marketing purposes.
10. How long do we keep personal information?
We retain personal information only for as long as it is necessary for the purpose for which it was collected, taking account of our legal and regulatory obligations.
Where information forms part of the school's records, retention will be managed in accordance with the Hampshire County Council Retention Schedule and applicable legal requirements.
Different types of information may therefore be retained for different periods.
When information is no longer required, it will be securely deleted or disposed of in accordance with our retention and disposal arrangements.
11. Keeping information secure
We take appropriate technical and organisational measures to protect personal information against unauthorised access, loss, alteration, destruction or disclosure.
Access to personal information is restricted to authorised individuals who need it to carry out their role.
12. International transfers
We do not routinely transfer personal information collected through the website outside the United Kingdom.
If this changes, we will ensure that any transfer is carried out in accordance with applicable data protection law and will update our privacy information where appropriate.
13. Your data protection rights
Depending on the circumstances and the lawful basis on which we process your information, you may have rights under data protection law, including:
· the right to be informed about how your personal information is used;
· the right of access to personal information we hold about you;
· the right to request correction of inaccurate or incomplete information;
· the right to request erasure in certain circumstances;
· the right to request restriction of processing in certain circumstances;
· the right to object to certain processing;
· the right to data portability in limited circumstances; and
· the right to withdraw consent where consent is the lawful basis for processing.
These rights are not absolute and may not apply in every situation.
14. Withdrawing consent
Where we rely on your consent as the lawful basis for processing personal information, you may withdraw your consent at any time.
Withdrawing consent does not affect the lawfulness of processing carried out before consent was withdrawn.
To withdraw consent, please contact the school's Data Protection Officer.
15. Complaints
If you have concerns about the way we collect, use or share your personal information, please contact the school in the first instance.
Data Protection Officer (DPO): Lally Hodan
Email: adminoffice@allsaints-pri.hants.sch.uk
If you remain unhappy with how we have handled your personal information, you have the right to complain to the Information Commissioner's Office (ICO).
Information about raising a concern with the ICO is available on the ICO website.
16. Changes to this Privacy Notice
We review this Privacy Notice regularly and may update it when there are significant changes to the way we collect, use or share personal information or when legal or regulatory requirements change.
The latest version will be published on this website.
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There are just three things I would check with the website provider before you publish this
This is the important bit. I don't want to pretend the template tells us things that it doesn't.
1. Ask them to confirm the complete current cookie list.
The document you supplied only gives us the three Juniper cookies above. The original template also contains references to sessionid, csrftoken, style, piwik visitor, Twitter and YouTube. 
I have deliberately left those out because we don't know from the documents whether they are actually active on your school's website.
2. Ask them to confirm whether the website has any non-essential analytics cookies.
This matters because cookies and similar technologies are subject to the PECR rules, and the ICO distinguishes between necessary and other uses. 
3. Ask them to confirm whether the website provider itself is Juniper Education and whether it is the processor for website form submissions.
The supplied template identifies Juniper Education against the cookies, but it doesn't explicitly give us enough information to state the full contractual relationship in the notice.
And one thing I would change from my previous advice
I wouldn't put Arbor or Harrap ICT into this website notice. Your main school privacy notice already correctly identifies Arbor as the MIS and Harrap ICT as your IT support provider. They don't need to appear in a website notice unless they actually process website data.
Likewise, I would keep your 761-line pupil privacy notice as a separate document. It contains much more detailed information about pupil data, DfE collections, safeguarding, SEND, health, attendance, retention and sharing, which is exactly what that notice is supposed to cover. 
This gives you a much more sensible website setup:
Website footer → "Privacy Notice" → short website notice above → link to "Pupil Privacy Notice" for the school's wider data processing.
That also fits the ICO's recommendation that privacy information can be provided using a layered approach, rather than forcing every piece of information into one enormous notice. 
One caveat: I would wait to call this final-final until Juniper confirms the actual cookies and third-party services on your specific website. The wording above is the version I would use as the school's draft for that confirmation, rather than blindly adopting the generic provider template.

